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B pamxax cogpemeHHbIX SKOHOMUHECKUX KOHYeNYUll O4eHb CIONHCHO GePUPUYUPOSAMb NOHAMUE 3d-
mpam Ha obecneyenue Kadecmed NPOOYKYUL (6 m. 4. u CIMPOUMENbHOT) U3-30 MO20, YMO MAK UL UHAYE
6ce GUObI 0esIMEeNbHOCHIL, C8A3AHHBIE C NPOUZBOOCHBOM NPOOYKYUL UMEIOM OMHOULeHUE K e¢ KA4ecme).
Omom paxm 3ampyoHsem OMCymMCmeue 803MOHXCHOCIIL MOYHO20 ONpedesieHts NOHAMUA 3ampam Ha obec-
neveHue Kavecmed NPOOYKYUL, MAK KAK Hem PA3HUYbI MEeHCOY U30ePHCKAMU HA obecneyeHue Kaiecmed
MPOOYKYUU U UZ0EPHCKAMU APTMXEUO08 OeamenbHocmu. B cmamve paccmampusaromes memooono2uyeckie
10OX00bL, C NOMOUBIO KOMOPBIX MONCHO UIMEPUMb YPOGEHb 3AMPAm U pe3yibmamos 6 cghepe ynpagieHus
KA4ecmeom CmpoumenbHoil NPOOYKYUH, UCXO0O05 U3 UX KOIUHECBEHHBIX NOKA3AMeel.

Knrwuesvie cnosa: ynpasnenue xavecmeom, cmpoumenvhas npooykyus, pecypcoobecneyenue, opea-

HU3Ayus cmpoumelbCmed, sampaniol.

Beenenue. Y CTaHOBJICHHC KPUTCPUCB KAUCCTBA
CTPOUTCIBHOW MPOAYKUHH, (POPMHPOBAHHUE TOCY-
JApCTBOM CHCTEMBI 3aKOHOAATEIIEHOTO PEryTHpOBa-
HUS, ONPEICIAIONICH MapaMeTpbl KauecTBa CTPOH-
TCIBHOM MPOIYKLUH, MOSBICHUE aCCOLUALINH U CIIC-
LUABHBIX OOIIECTBEHHBIX NPO(ECCHOHATBHBIX OP-
TaHoB B chepe VOPABICHUS KAUeCTBA, YCIOKHCHUE
CTPOUTEIBHOM MPOAYKIMHA U TCXHOJIOTHH €€ TPOU3-
BOJICTBA, CTPSMIICHUC XO3SHCTBYIOIIHX CYOBEKTOB K
HOBALIMSIM M HM3MCHCHHSM,  BIIMSIOIUM  HA
Ka4eCTBO — BCC 3TO CTHMYJHMPYET K IOUCKY METOAA,
C TMOMOIIBIO KOTOPOTO MO’KHO H3MCPHUTh YPOBEHB 3a-
TPaT U pe3yabTaToB B C(hepe VIPABICHHUS KAUCCTBOM
CTPOUTCIBHOM MPOAYKIHHU, UCXOAS U3 UX KOIHYC-
CTBCHHBIX mokazatenc [1-3].

OcHoBHast yacts. Ha ceroansinHuii A¢HR U3
BCETO CIICKTPa BBLACIIIOTCS ABA METOOIOTHUCCKHX
MoaXo4a K ykasanHoW mnpoOmemaruke. CormacHo
MEPBOMY TIOAXOY 3aTpaThl Ha 0OCCIICUCHHUE Kadue-
CTBA MPOAYKIHHA — 3TO COBOKYITHOCTh H3ACPKCK HA
KOHTPOJIb Ka4eCTBA, @ TAKKC HA BBISBJIICHUC BHYT-
PCHHEH W BHCHIHCH OpPaKOBAHHOW MHPOAYKIUH (B
MEXAYHApOAHOU npakTuke — internal Failure costs &
External failure costs) [4-7]. B ganHOM acmekte
MPUMEHHUTEIBHO K CTPOHUTEIBHON OTPaciu HeoOX0-
JUMO BBIAC/ISATh BA BHAA 3aTPAT;

1. 3arparel, Ha TOAACPIKAHHC NPOU3BOACTBA
CTPOUTEIFHON MPOAYKIMU B MPEACNax ONpPEACICH-
HOTO YPOBHS KA4CCTBA,

2. 3aTpathl, BO3HHKAIOLIHE B PE3YIbTATE OTKIO-
HCHU CTPOUTCIIBHOTO IMPOU3BOACTBA OT onpeACICH-
HOTO YPOBHSI Ka4ecTBa.

B pamkax Broporo moaxona 3arpatsl Ha obec-

[ICYCHAE KadeCcTBA IMPOAYKIMH SBIAIOTCA HHCTPY-
MEHTOM JJIS1 OTIPEACTICHHS PECYPCOB B CTOMMOCTHOM
BBIPQKCHHMH, HW3PacXOJOBAaHHBIX B  HEBEPHOM
HANPABJICHUH. JTO ONPEACICHUC MOKA3BIBACT, UTO
3aTpaThel Ha 0OCCICUCHHE KAUCCTBA MPOAYKIHH SIB-
JSAIOTCS WHCTPYMEHTOM, C IIOMOINBIO KOTOPOTO
MOJKHO OIIPEJEIUTh CTOMMOCTD TPY,JOBBIX M MATEPH-
ATPHO-TEXHUUECKUX PECYPCOB, HCIIOIb30BAHHBIX HE
M0 HA3HAYCHUIO, B PE3YIbTATE YEro Oblia MPOU3Be-
JIeHa HEKAYEeCTBEHHAS POIYKITHS, T. €. HE OTBEUAr0-
mas ONPCIACICHHBIM MOTPEOUTEIBCKHM IapaMeT-
pam. U kak cneacTBHE 3TOT0 YOBITKH H3-3a CITHCAHUS
MaTepHANBHO-TEXHIUIECKHX PECYPCOB, HCIOIb3Ye-
MBIX JJIs1 CO3AaHUS HCKAUCCTBCHHOW CTPOUTCIbHOM
MIPOAYKIIHHN WITH €€ MPOJAKU TI0 CHIDKCHHBIM LIEHAM.
Ecim mepBbIii moaxon yKa3slBaeT TOJIBKO Ha
HAJIMYNE 3aTpaT Ha 00CCICUeHUE KauecTBa MPoaAyK-
LUK, TO BTOPOH MOAXO CTUMYJIUPYET WACHTHQHLH-
pOBaTh HMPHUYHMHEI BHIITYCKA CTPOUTEIBHON NMPOIYK-
LIMH, HE OTBEYAIOIMIEH OIPEAEIEHHBIM IapaMeTpam
Ka4ueCcTBa U MPUHAMATh MEPBI A UX YCTPAHEHUS.
Taxke HEOOXOAUMO OTMETUTh HATHYHE KOH-
LENOTYAIbHBIX PA3IUUUNA B NPAKTHYECKOU AEATEIb-
HOCTH 3a pyOexkoM B JaHHOM cdepe. Tak B otmiaue
OT €BPONEHCKON MPAKTHUKH KOHTPOJISL KAUECTBA MPO-
IOVKLHH, KOTOpas ONPEACIICT 3aTpartsl Ha e odecre-
YeHHE KaK M3JCPKKH, CBSI3AHHBIC C MMOANCPKAHUEM
OTIPEACTICHHBIX IIapaMETPOB KadecTBa, AMEPHKAH-
CKasl MPAKTHUCCKAs ACATCIBHOCTh B TOH ke cdepe
pazzensiet GpakTHICCKHE 3aTpaThl, CBA3AHHBIC C Ka-
YECTBOM MPOAYKIHMH, C LEIBIO ONPEACICHIS OCHOB-
HBIX UX 3JICMCHTOB H 00CCIICUUBAIOIINE € PA3BUTHE
[8-12]. D10 TpedyeT co3aaHmue CUCTEMbI BEpUpHKa-
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LM 3aTPaT HA OOCCIICUCHUC KAYCCTBA CTPOHTCIIb-
HOH MPOAYKIWH, OCHOBAHHOU HA CIEAVIOLIECH KiIac-
cuduKanyu:

) zatparbl Ha mOpexympekAcHHE —Opaka
(prevention costs) BKIHOYAOT B ceOs 3aTparhl HA
obecnieucHre 6€30INOOYHOTO BBIMIOTHEHHUE PA0OTHI.
MoxHO ykasaTh CICAYIOLIME HPUMEPB MOAOOHBIX
3aTpar:

1.1) 3arpaTsl Ha TOATOTOBKY KaapOB;

1.2) 3arpaTel Ha HUCCICIOBAHUSA BO3MOXKHO-
CTEU CTPOUTENBHBIX POLIECCOB;
1.3) sarparbl Ha OOCICIOBAHHC MOCTABIIU-

KOB MATCPHATBHO-TCXHHUCCKUX PECYPCOB;

2) 3aTparsl HA OLCHKY KAUCCTBA CTPOUTCIBHOU
mpoaykiuu (Apprisal costs) u ciy»kaT Jjist TOATBEP-
sKACHUS OTCYTCTBUS ne(pektoB v Heé. K HuM MoskHO,
HAMPUMED, OTHCCTH:

2.1) 3arpaTel Ha KOHTPOJb U UCTIIBITAHUS,

2.2)
KOHTPOJIbHO-UCIIBITATSIBHOTO 000PYA0BAHUS.

2.3)

TPOJS U PE3YIbTATOB UCTIBITAHUM,

3aTpaThl HA TCXHUICCKOC O6CJ'Iy>KI/IBaHI/I€

3arparhl HAa OOPaOOTKY MAHHBIX KOH-

2.4) 3arpaThl Ha MPOBEPKY MPOEKTHOM JOKY-
MEHTALUH,
2.5) 3arpaThl Ha aHAIHU3 PAcXOJOB B COCTaBE

OYXTaITCPCKOM OTUCTHOCTH,

3) 3arparbl, OOYCIOBICHHBIC HATUYUEM BHYT-
peHHel OpakoBaHHOH mpoaykuuei (internal failure
COSts), HMCIOT MECTO TpH OOHAPYKEHUH AC(PEKTOB
J0 TIEpeaavy pe3yabTaToB (CTPOUTEITBHON HPOAYK-
uun) notpedurernsim. [IpuMepsl mog0GHBIX 3aTpar:

3.1) wu3aep:kku Ha Opak M HA €ro HCIPABIIC-
HHC;

3.2) pacxonpl, CBA3aHHBIC C IPOCPOUCHHBIMH
IIATCKAMH,

3.3)
achl, CBsA3aHHbIC ¢ KoncOanmsamu oorema CMP;

3aTparbl HA TOBAPHO-MATCPUAIBHBIC 3a-

3.4) 3aTpaTel Ha KOPPEKTHPOBKY HPOECKTHOH
JOKYMCHTALIMU ATl HCIPAaBICHUS OIIUOOK B HEH;

3.5) pacxompl, CBS3AHHBIC C TICPCHCUATKOU
HCTIPABUIBHO O(GOPMIICHHOW MOKYMCHTAIMH (HC-
MOJIHUTEIRHON, OPraHU3aLlUOHHO-TEXHOJIOTHUECKOM
UT. 1)

3.6) 3arpaThl, BBI3BAHHBIC HCIOIB30BAHUCM
YCTaPEBIINX TCXHOMOrHICCKuX kapt u [11P.

4) 3arpaTsl, OOYCIIOBJICHHBIC HATMIUCM BHEIII-
Hell OpakosanHo¥ mnpoaykuued (External failure
cOStS) U BBI3BAHBI OTKA30M MOTPEOUTEICH OT CTPOU-
TEBHOM MPOIAYKLUH H3-32 HECOOTBETCTBHS €€ OIpe-
JCJICHHBIM mapaMeTpaMm kadectsa. K TakuMm 3atpa-
TaM, HapUMEP, OTHOCHT:

4.1) 3aTparsl HA rapaHTUHHBINA PEMOHT;

4.2) 3zaTparel Ha MOATOTOBKY OOCIYKHBAIO-
LICrO MepPCcoHana;

4.3) 3aTparhl BCACACTBHC OTKA3a OT MPUEMKH
PE3VABTATOB PaboT WM YCIIVT;

4.4) KoMmmeHcAIUs MO CYACOHBIM HCKaM, BBI-
3BaHHBIM yIIEPOOM, MPUYHHEHHBIM NIOTPEOUTEIO B
MPOLIECCE IKCILIYATALUH CTPOUTCIBHON MPOIYKLINH;

4.5) ¢cTOMMOCTH O0OPabOTKY PEKIAMALHI.

B pamkax ykazaHHOro moaxoza 3a pyOe:koM Ha
KOPIIOPaTHBHOM YPOBHE CO3JaHA CUCTEMA PETHCTPa-
UM 3aTpaT Ha OOCCICUYCHUE KAa4YecTBA MPOAYKIIUH
COTJIACHO BBILICYKA3aHHOH knaccupuKayu
(tabm. 1).

Taonuya 1

IIpumepHasi HOMeHKJIATYpa 3aTpaTt
Ha o0ecrnevyeHHe KAa4eCTBA NPOAYKIHH B PAMKAX MOAX0Ja AMEPHKAHCKOMH ACCOHAHH
10 KOHTPOJTIO 32 KAYeCTBOM

Ne n.m. HanmenoBanne HanmenoBanme 1eMeHTHBIX 3aTpar
YKPYNHEHHOI IrpyInbI
3arpar
1 3arparsl Ha IPEAyIPEXIC-
1 H¥e Gpaxa (prevention IUIaHAPOBAHUE KadeCTBa IIPOIYKIMH U IIpoTiecca KOHTPOIS 38 HAM
11la costs) IUIaHAPOBAHUE KadeCTBa B IO/pa3/IeNeHIN (CIIy KO€) TEXHHIECKOTO KOHTPOJI
KadecTBa IPOAYKITHA
116 oIIIaTa TPy/a ! 3aTpaTHl, CBS3aHHBIE C BHIIIOJTHEHHEM U pacITupeHueM paboT
110 TIpeJy IPEXK/ICHUIO Opaka
12 IIPOEKTUPOBAHNE M Pa3BUTHE METO/IOB H3MEPEHHS KadeCTBa M TEXHUKHA
YIPaBICHHUS KOHTPOJIISI KadecTRa IPOJIY KITHH
13 IUIaHAPOBAHUE KadecTBa MoOoH QyHKINY, HaxoAsIelcsi BHE YIIPaBICHUS
KOHTPOJIS Ka4ecTBa
1.4 oOyueHre MeTo/1aM YIIPaBJICHHsI KOHTPOIISI Ka4eCTBa POy KITHH
1.5 JIPYTHE 3aTpaThl Ha OpeAyIpexIcHne Opaka
2 3arparsl Ha OICHKY Kade-
21 oTBa Moty KIH (appisal IIPOBEPKA MaTEpHAIOB, TOCTY IAIONTHX B OPTaHU3AITHIO
2.2 costs) n1abopaTopHas IpoBEepKa XapakTEPHUCTHK IIOCTYMAIOIIX MaTepHalIoB
23 IIPOBEpKA MaTEPHAOB B IPOIECCE MPOU3BOICTBA IPOY KITHA
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IIpooonscenue mabn. 1

3.1 HaJIU4HAeM BHYTPCHHEH

2.4 YCTaHOBJICHHE KOMILIEKCA MEp KOHTPOJISI X IPOBEPKH KaueCcTBA IIPOTY KUK
2.5 IIPOBEPKa Ka4eCTBa
2.6 YTBEPKICHHUE 1apaMeTPOB Ka4ecTBA BHEINHEH cTOpOHON
2.7 yX0JI 3a 000pYHOBAaHUEM, IPOBEPKA M KOHTPOJb, €10 PETYINPOBAHAE
2.8 IIOBTOPEHHUE JAHHBIX KOHTPOIIA U IPOBEPKH
2.9 IIPaKTHIECKUH DKCIIEPUMEHT
2.10 OIICHKA I'OJJHOCTH 3allaCHLIX YacTel
3 3arparsl, 00yCIOBICHHBIE

OpaxoBaHHasI IPOYKITHS

3.2 OpaxoBaHHOU IIPOJIY KITUA

nepepadoTka OpakoBaHHO NPOIYKITHH

33 (internal failure costs)

OIIpesieIeHIE NIPHUIHH Opaka

3.4 IIOBTOPEHIE KOHTPOJISI X IPOBEPKHA

3.5

IIpOBECpKa KavdeCcTBa MATCPUATIOB U ChIPLS, YCTAHOBIICHNUC HPUYINH CHUKCHUS
KaucCTBa BLIHYCKaeMOﬁ IIPOJYKITUN

4 3arparsl, 00y CIIOBICHHBIE
4.1 HaJIMYHeM BHEINHeH Opakxo-

BHIILJIATa KOMIICHCAITAH HOTpe6I/ITeJ'I$IM

4.2 BaHHOM MPOIyKIIAH

YCIYTH TTOCIE POIAKH IPOIYKITHH

43 (external failure costs)

PEMOHT BO3BPAITICHHOM POy KITHA

4.4 3aTparhl Ha CTPaxOBaHHUE IPOAYKITHH
4.5 3aTparhl Ha YCTPaHEHHE HH)XCHEPHEIX ONMTHOOK
4.6 3aTparhl Ha yeTpaHEeHHE ONMMOOK BEIIBJICHHBLIX B IPOIIEcCe IPOM3BOICTBA

BriBoabi. Beineykazannas kiaccudukanms 3a-
Tpar Ha OOCCICUYCHHE KAueCTBA MPOAVKIUM JACT
BO3MO)KHOCTBh CPaBHHMBATh 3aTPaThl HA TPEAYIIpE-
JKACHHE Opaka 3aTpaThl HA OLCHKY Ka4yecTBa MPO-
OYKIUM Kak BXOJABI B CHUCTEMY VIIPABICHHS Kade-
CTBOM, C 3arparami, OOYCIOBJICHHEIC HATUYHEM
BHYTPCHHCH U BHCINHCH OPakOBAHHOM MPOXYKIIMH,
TaK ¥ BRIXOJ U3 JAHHOU cuctemsl [13—15].

[TpumeHeHne JaHHOM KnaccH(UKALN HE O3HA-
YaET, UTO €€ DIEMEHTHI JODKHBI OTPAKATHCA B KaXK-
JOU CTPYKTYpE 3aTpar 0OCCICUCHUS KaueCTBa CTPO-
WUTCTBPHOH MPOAYKLHH, TAK KaK KakIas MoJoOHas
HOMCHKJIaTyPa A0JDKHA COOTBETCTBOBAThH MOTPSOHO-
CTAM KQXKIOTO OTACTBHOTO XO3SMHCTBYIOMIETO CYOb-
CKTa H3-32 HaMW4Hsg COOCTBCHHBIX BHYTPCHHUX H
BHCITHUX YCIOBUH. B 3TOM CBA3M y KOXKAOTO U3 HAX
JOJIKECH OBITH CBOM COCTAB 3aTpar HA OOCCICUCHHE
KauecTBa MPOIYKINH, OTPKAIOIMUN XapaKTep €ro
JEATENBHOCTA M, CBS3aHHBIE C HHM, 3aTpaThl, a
TaKKE OTBEYAIOIIUH LEIIM U BO3ZMOYKHOCTIM CTPO-
UTEIbHOU OpraHu3alym.
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Sborshikov S.B., Lazareva N.V., Bahus E.E.
MAIN APPROACHES AND CONCEPTS OF FORMING THE ELEMENT BASE

OF RESOURCE SUPPORT OF QUALITY MANAGEMENT OF BUILDING PRODUCTION

In the framework of modern economic concepts, it is very difficult to verify the concept of costs for quality
assurance of products (including construction products) due to the fact that in one way or another all activities
related to the production of products are related to its quality. This fact makes it difficult to determine the
precise definition of the cost of quality assurance, since there is no difference between the costs of quality
assurance and the costs of other activities. The article deals with methodological approaches, by means of
which it is possible to measure the level of costs and results in the sphere of quality management of construc-
tion products, based on their quantitative indicators.

Keywords: quality management, construction products, resource provision, construction organization,
CoSts.
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