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Lazebnaya E.A. 
MODELLING OF THE EMPLOYMENT SERVICE INDICATORS TO DETERMINE CUSTOMER 
PREFERENCES AND TO SELECTION OF INFORMATION  
Task of promoting a complete and cost-effective employment requires the creation and use of the employ-
ment services working mechanism. This mechanism should define customer requirements and selection of 
information, based on their degree of compliance with customer preferences. To account requirement for the 
applicant at to the form and characteristics of the workplace is allocated a number of indicators. They allow 
you to determine the extent the applicant preferences in the selection of workplace. To account requirement 
of the candidate to meet the needs of the enterprise for a job is also highlighted a number of indicators. They 
allow you to determine the degree of preferences of candidates. All the indicators are qualitative and quanti-
tative determination of their values used fuzzy sets. Indicators form a preference system to be used in the ser-
vice of employment. 
Key words: The weighting factor, the system preferences, group expert evaluation, fuzzy-set function. 
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